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IHonuTnka B 00,1aCTH KaYeCcTBA

AO “CML BceBonoxkcK” CTPeMHUTCS K HOCTIKEHIIO MEKIYHAPOIHEIX
CTaHJApTOB Ka4yecTBa MPOAYKTOB M YCIYr, KOTOPHIE IIPENOCTABIIIET
KJIIMEHTaM.

Mbl [O/KHEI pa3sBHMBaThCA, paGoTas B TECHOM COTPYIHHYECTBE C
HaIMMH KJIMECHTaMU B YCJIOBHAX MApTHEPCTBA U MOCTOSHHOTO YJIydIIEeHHS
JJ11 JOCTYDKEHMS o0miero ycmexa.

Komnanus paccmarpuBaer Hactosuyro [lonMTHKy Kak OCHOBHOM
MUHCTPYMEHT AJI1 AOCTIDKCHUS M IIEPECMOTPA CBOMX CTPATErddecKuX Leeit
B 00JIaCTH KayecTBa.

JJ11 TOCTHOKEHUs e PYyKOBOJCTBO HCIIONB3yeT CIIeyFOIMe TIPHUHIIHIIBL:
» CTpeMieHHe NPEB30ATH OXUIAHNS HAIAX KIHEHTOB BO BCEX ACTIEKTaX
HAIIKX JeJIOBBIX OTHOIICHHUIA,

0 medexToB, OTTPYKEHHBIX MOTPEOHUTEITIO;

IIpoBezieHre OLIEHKH PUCKOB NPEANPHUITUS ¥ KOHTPOIb PUCKOB;
ITocTosHHOE COBEpIICHCTBOBAHUE CHCTEMBl MEHEKMEHTa KAdecTBA
CMLIB 1 nocTaBIIHKOB;

JInzepcTBo U OTBETCTBEHHOCTh PYKOBOJICTBA;

OOydenne W  HUCMONB30BaHHE CIOCOOHOCTEH BCEX COTPYMHHKOB,
TIOBBIIICHUE KYJIBTYPHBIX HEHHOCTEH COTPYIHUKOB;

HcnonpzoBanye MPOIECCHOTO IOAXOMA B YIPABICHUH IEATeIbHOCTBIO
1 pecypcamu;

IIpenocraBienue JYYIIero cepBuca IS
YJIOBIETBOPEHHOCTH HAIIUX KIMEHTOB.
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INOBBINICHUA

PyxoBoJicTBO AO “CMIL] BceBomoxck” 6Geper Ha cebs
OTBETCTBEHHOCTh 32 peamusanuro Ilonutmkum B 067acTH  KadecTsa,
BBIICISIET HEOOXOMUMBIE PECYPCHI IS JOCTHKEHUS ITOCTABJICHHBIX LeJIeil
U CJIeTyeT U3JI0XKECHHBIM MPHHIIUIIAM.

Cozepxanye TIOMMTHKY COOTBETCTBYeT TpeGoBanuaM craHmapra IATF
16949:2016 (I'OCT P 58139:2018, ISO 9001:2015 o6HOBIseTCS 1
pacnupocTpaHAeTCs Ha BCEX YPOBHAX KOMIIAHMHM M JOCTYIIHO IS BCEX
3aMHTEPECOBAHHBIX CTOPOH.

I'naBHast Muccus Hamell KOMIaHHH — JOCTHYH Y/I0B/JIETBOPEHHOCTH
HaIIMX NOTpeOuTe el ¥ NPeB30HTH MX 0XKUIAHHS.

AO “CMII BceBoozxkek”
SMC Vsevolozhsk JSC

Quality policy

The target of “SMC Vsevolozhsk” JSC is to achieve world class Quality
Standards of products and services provided to customers.

We shall develop by working in close cooperation with our customers in
atmosphere of partnership and continuous improvement in order to achieve
shared success.

The Company considers this Policy as the main tool for achieving and
revision of strategic quality targets.

To achieve the targets management uses the following principles:

» Strive always to exceed our customers’ expectations in all aspects of our

business relationships;

0 defects, delivered to customer;

Company risk assessment;

Continuous improvement of the Quality management system of SMC-V

and suppliers;

Leadership and responsibility of Top Management;

Training of all employees and application of their skills, improving of

employees‘ cultural values;

Application of the process approach to the resources management and

system management;

> Provision of the best service to our customers to enhance customer
satisfaction.
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“SMC Vsevolozhsk” JSC takes responsibility for implementation of the
Quality Policy, provision of all necessary resources to achieve established
targets and follow the above mentioned principles.

The content of the Policy complies with IATF 16949:2016 (I'OCT P
58139:2018, ISO 9001:2015, it shall be updated and applied to all levels of
the company and available to all interested parties.

Our main company mission is to achieve customer satisfaction and
exceed their expectations.
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