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5.2. Application for clarification or improvement of the 
Employee Code of Conduct shall contain the following 
data:

•	 last name, first name, patronymics, position and place of work of the 

applicant;

•	 contact details for written feedback;

•	 signature of the applicant (for applications which are sent by post).

The Committee represented by its Chairman or Authorised Person, 

in each case makes a decision if it should proceed with an anonymous 

application for clarification or improvement of the Employee Code 

of Conduct.

5.3. An application for clarification, in addition to the 
details specified in cl. 5.2 hereof, shall contain the 
following data:

•	 reference to the provision of the Employee Code of Conduct which 

is requested to be clarified; and

•	 description of the issue which, in the applicant’s opinion, is unclear 

(disputable).

Besides, application for clarification can describe a hypothetic 

(without any certain data on persons and facts) situation which 

is not (in the applicant’s opinion) regulated by the Employee Code 

of Conduct, but, in the applicant’s opinion, is doubtful with respect 

to its ethicality, and it can contain a request to the Committee to 

explain whether such situation is ethical or not.

5.4. An application for violation of the Employee Code 
of Conduct,  the Anti-corruption Policy, other internal 
policies and regulations of the Group and/or applicable 
laws shall indicate actual certain circumstances — 
the actions of certain officers of the Group or other 
Employees, which, in the applicant’s opinion, violate the 
Employee Code of Conduct,  the Anti-corruption Policy, 
other internal policies and regulations of the Group  
and/or applicable laws.

Anonymous applications for violations shall be also considered by the 

Committee.

Any person who declares in connection with violation may stipulate 

the condition of confidentiality of his/her identity, upon consideration 

of his/her application, to the person who is accused by him/her, 

by his/her immediate superior, colleagues and other persons; 

in such case the Committee members and the Secretary shall take all 

measures to keep confidentiality.

5.5. An application for improvement, in addition to the 
details specified in cl. 5.2 hereof, shall contain the 
following data:

•	 reference to the provision of the Employee Code of Conduct which 

should be (in the applicant’s opinion) improved;

•	 description of those reasons due to which (in the applicant’s 

opinion) the Employee Code of Conduct should be improved;

•	 a suggestion on to improve the provision of the Employee Code 

of Conduct (its revision, adding to it a new stipulation, its exclusion 

from the Employee Code of Conduct etc.).

Article 5. The Requirements to Applications to be sent to the Committee
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5.6. Applications which are filed in violation of cl. 5.1-5.5 
of these Terms, will not be considered. The Secretary may, 
if he/she deems necessary, send a written notification 
on refusal of proceeding of the application and detail the 
reasons for such refusal.

5.7. At the applicant’s discretion, any application may 
contain other data which is, in the applicant’s opinion, 
related to the subject matter (evidences of facts stated 
in the application, suggestions on the future solution and 
(or) measures to be taken, etc.). The provision of such 
data in an application may not be a ground for its rejection 
to consider.

Article 5. The Requirements to Applications to be sent to the Committee
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The content of any individual decision is governed by cl. 11.1, 11.2 and 

11.4 of these Terms on the content of joint decisions, its execution — 

by cl. 11.8 of these Terms; given that, the mark on joint adoption and 

results of voting shall be substituted by the indication on individual 

adoption of such decision. An individual decision and measures taken 

thereunder shall be notified in accordance with cl. 11.9 and 11.10 

hereof.

8.4 Joint proceeding of any application is preceded 
by preparation which is made in accordance with 
the procedure prescribed by cl. 9.2 and performed 
in accordance with the procedure prescribed by 
art. 10 hereof.
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•	 executes draft resolutions of the Committee;

•	 sends copies of resolutions of the Committee to applicants and 

other interested parties;

•	 maintains a registration log of applications indicating their numbers 

and dates of receipt, types of applications, data about applicants, 

their contact details, results of assessment of applications for their 

compliance with the requirements hereof, numbers and dates 

of decisions adopted with respect to applications.

9.2. The Committee member, who is assigned by the 
Authorised Person to prepare materials on accepted 
application, is entitled to:

•	 request Employees (including the applicant) to provide any 

documents and information which are required for consideration 

of the application, as well as their explanations on any issues of the 

application, in oral or in writing form;

•	 if necessary, having notified the requested person, to make audio 

record of oral explanations;

•	 engage experts among Employees in order to opine 

on circumstances of the application which require special 

knowledge; and

•	 within the framework of his/her capacities or through authorised 

employees of the Group, to apply to external specialists, 

organisations, state and municipal authorities, their officers in order 

to establish circumstances which are important for the case and 

to estimate circumstances which require special knowledge.

9.3. Oral and written requests and instructions of the 
Authorised Person, the Committee members or 
the Secretary, which are sent in accordance with 
cl. 9.1 or 9.2 hereof, shall be binding upon all Employees 
and shall be unconditionally performed in due term 
prescribed by the Committee members.
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10.3. The Chairman of the Committee or the Authorised 
Person determines the type of proceeding of a certain 
application and persons who will participate in the 
Committee’s meeting (apart from its members and the 
Secretary) in agreement with the Committee members.

10.4. During joint proceeding of an application the 
Committee is not bound by the arguments indicated 
in such application and it is not limited by investigation 
of those circumstances and evidences only which are 
directly mentioned in such application. . 

The Committee is entitled to consider circumstances and evidences, 

which are not mentioned in the respective application, if it is required 

for resolution of the subject matter of the application, or if any of the 

purposes specified in cl. 3.1 hereof cannot be achieved otherwise.

10.5. If it is not possible to issue a joint resolution 
according to the results of the current proceeding, the 
Chairman of the Committee suspends the meeting, 
determines the date of the repeated consideration and its 
form.

Within the terms specified in art. 7 hereof, one and the same 

application can be proceeded an unlimited number of times and 

in different ways.
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11.3. The Committee’s decision on application for 
improvement shall contain a motivated opinion if the 
suggested amendment of the Employee Code of Conduct 
is reasonable or not.

11.4. In addition to any jointly adopted resolution the 
Committee may issue an individual order to certain 
officers of the Group on taking measures by them 
to ensure the compliance with the Employee Code 
of Conduct,  the Anti-corruption Policy, other internal 
policies and regulations of the Group and/or applicable 
laws, particularly, in connection with such facts which 
were not provided in the application and which were 
established during its proceeding only.

11.5. To achieve purposes indicated in cl. 3.1 hereof, the 
Committee is entitled to make a decision on the basis 
of any facts which were established during proceeding 
of the application, and in relation to any persons, whether 
such facts and persons were mentioned in the application 
or not.

11.6. The Committee makes decisions by simple majority 
of votes of the total number of its members.

Upon equality of “ayes” and “nays” votes the Chairman of the 

Committee shall have casting vote. The Committee’s Secretary does 

not take part in voting.

11.7. Any jointly adopted decision shall indicate: 

•	 date of its issue;

•	 details of the application (according to the registration log);

•	 subject matter of the adopted decision (according to cl. 11.1-11.3 

of these Terms);

•	 indication to its joint adoption and results of voting;

•	 if the decision is not subject to disclosure (cl. 11.8) — a mark 

thereon.

The analytical part must not necessary be included into the 

resolution, and it can be included by decision of the Authorised 

Person in coordination with the Committee members.

Any decision shall be signed by the Chairman of the Committee.

Copies of a decision are made and signed by the Secretary.
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11.8. A Committee’s decision shall be sent to the applicant 
and all persons, with respect to whom it was adopted, 
by the Secretary on behalf of the Committee.

If sending of a decision to the applicant and all persons, with respect 

to whom it was adopted, can result in the violation of confidentiality 

of the applicant’s identity or in the disclosure of another confidential 

information (personal, family, commercial or other secret protected 

by the law), then such decision shall not be disclosed. The Secretary 

notifies the applicant and all persons, with respect to whom it was 

adopted, about the fact of adoption of the respective decision in oral 

form, without disclosure of the subject matter of circumstances 

on the case.

11.9. Besides, the Committee notifies the applicant about 
measures which are taken under the decision on the 
application with respect to improvement of the Employee 
Code of Conduct — amendments and additions to the 
Employee Code of Conduct. 
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12.2. The data on improper conduct, which was detected 
during consideration of an application, that also violates 
the applicable laws (civil, labour, administrative, criminal 
laws, etc.), job instructions, employment contract, 
or which forms any other disciplinary offense, shall 
be notified by the Secretary acting on behalf of the 
Committee to the Group officers, state and municipal 
authorities, which are competent to consider and decide 
on brining the respective employees to legal liability. 

Above of this, the Ethics Committee through a Secretary shall notify 

the Head of the Internal Audit Department on the incident, so the 

latter could report the issue to the Board of Directors through the 

Audit Committee of the Board of Directors of Severstal.

12.3. It shall not be allowed to apply any pressure, 
prosecution, measures (including disciplinary 
punishments) towards the Employees who has filed 
in good faith an application for violations in accordance 
with these Terms, assisted with investigations, refused 
to engage in activities violating principles or provisions 
of the Employee Code of Conduct, the Anti-corruption 
Policy, other internal policies and regulations of the Group 
and/or applicable laws.
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